
VetVerifi FAQ Responses
To help answer questions at the front desk, we’ve compiled a list of frequently asked 

questions and how best to answer. And we’re always an email away! support@vetverifi.com 

vetverifi.com hello@vetverifi.com

What is VetVerifi? I haven’t heard of this before.


VetVerifi is a software tool that enables instant, verified 
proof of vaccination. We’ve partnered with them for all of 
our vaccination and records verification requests.


How does it work?


Once you create an account, you can log in and search for 
any pet’s records that you need, any time. Super simple!  

Can’t you just email me the records?


Sorry - VetVerifi is the only way we can make sure to share 
these records securely and safely for our clients. 


So what do I do next?


Easy - visit vetverifi.com, create an account, and search for 
your first pet!

Who do I reach out to if I have a question?


Send an email to support@vetverifi.com and they will help 
you out!
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